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Abstract

Introduction: Work significantly impacts life satisfaction. Identifying factors that boost job satis-
faction is important for workers, their families, and the workplace. This study examined the serial 
mediating role of satisfaction with food as well as family satisfaction in the relationship between 
diet quality and job satisfaction among workers. Method: An online questionnaire was applied to 215 
women and 215 men with paid employment in the Santiago Metropolitan Region of Chile, which in-
cluded the Adapted Healthy Eating Index, the Job Satisfaction Scale, the Food Satisfaction Scale, and 
the Family Satisfaction Scale. The statistical analysis considered a serial mediation model with a 95% 
Confidence Interval. Results: No significant direct relationship was found between diet quality and 
job satisfaction. Diet quality showed a direct and positive relationship with food-related life satisfac-
tion, which played a significant mediating role in the relationship between diet quality and job satis-
faction. Family satisfaction was not significantly related to diet quality, nor did it mediate this rela-
tionship, although it was significantly associated with food-related life satisfaction. Diet quality and 
job satisfaction were indirectly linked through satisfaction with food-related life and family, which 
played a significant role in mediating this relationship. Conclusion: Satisfaction with food played 
a significant mediating role in the relationship between diet quality and job satisfaction. Although 
family satisfaction did not have a direct mediating role, it is suggested that policies be implemented 
to improve diet quality and support workers’ families, thereby increasing job satisfaction.

Keywords: Diet quality, satisfaction with food-related life, satisfaction with family, job satisfaction, 
serial mediation.
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Calidad de la dieta y satisfacción laboral en trabajadores chilenos: rol mediador de 
la satisfacción con la alimentación y con la familia

Resumen

Introducción: El trabajo tiene un impacto significativo en la satisfacción vital. Identificar los factores 
que impulsan la satisfacción laboral es importante para los trabajadores, sus familias y el entorno 
laboral. Este artículo examinó el rol mediador en serie de la satisfacción con la alimentación y la satis-
facción con la familia en la relación entre la calidad de la dieta y la satisfacción laboral de trabajado-
res. Método: Se aplicó un cuestionario en línea a 215 mujeres y 215 hombres con trabajo remunerado en 
la Región Metropolitana, Chile, que incluyó el Índice de Alimentación Saludable Adaptado, la Escala de 
Satisfacción Laboral, la Escala de Satisfacción con la Alimentación y la Escala de Satisfacción Fami-
liar. El análisis estadístico consideró un modelo de mediación en serie con un Intervalo de Confianza 
del 95 %. Resultados: La relación directa entre la calidad de la dieta y la satisfacción laboral no fue 
significativa. La calidad de la dieta presentó una relación directa y positiva con la satisfacción con la 
alimentación, la cual cumplió un rol mediador significativo en la relación entre la calidad de la dieta 
y la satisfacción laboral. La satisfacción con la familia no mostró una relación significativa con la  
calidad de la dieta ni un rol mediador en esta relación, aunque sí se asoció significativamente con  
la satisfacción con la alimentación. La calidad de la dieta y la satisfacción laboral se asociaron indi-
rectamente mediante la satisfacción con la alimentación y con la familia, que cumplieron un rol me-
diador en serie significativo en esta relación. Conclusión: La satisfacción con la alimentación cumplió 
un rol mediador significativo en la relación entre la calidad de la dieta y la satisfacción laboral. Aun-
que la satisfacción con la familia no tuvo un rol mediador directo, se sugiere implementar políticas 
para mejorar la calidad de la dieta y apoyar a la familia de los trabajadores para aumentar la satisfac-
ción laboral.

Palabras clave: Calidad de la dieta, satisfacción con la alimentación, satisfacción con la familia,  
satisfacción laboral, mediación en serie.

© 2025 Fundación Universitaria Konrad Lorenz. Este es un artículo Open Access bajo la licencia CC BY-NC-ND (https://
creativecommons.org/licenses/by-nc-nd/4.0/).

The subjective perception of quality of life is represen-
ted in the concept of subjective well-being (SWB), which 
refers to individuals’ evaluations of their own lives and 
encompasses happiness, pleasurable emotions, life sa-
tisfaction, and the relative absence of emotional sta-
tes of displeasure (Adler et al., 2023). Within SWB, the 
cognitive component corresponds to life satisfaction, 
which can be assessed globally or by specific domains 
(Veenhoven et al., 2021). One of the explanatory models 
of life satisfaction is the bottom-up model (Diener et al., 
1999). This model suggests that overall life satisfaction 
is influenced by satisfaction in various domains, such 
as family, work, health, and financial situation (Pavot et 
al., 2008). According to this approach, the most imme-
diate and important domains in people’s lives greatly 
influence overall life satisfaction (Chmiel et al., 2012). 
Therefore, people are satisfied with their lives because 
they experience satisfying situations or moments in di-
fferent domains that they consider meaningful (Diener 
et al., 1999).

Work is one of the most relevant domains for life sat-
isfaction because it is one of everyday life’s most time- 
and energy-consuming activities. Job satisfaction can 
have positive and negative effects on individuals, re-
sulting in stress or high levels of satisfaction (Edralin 
& Rosario, 2013). Identifying variables that increase job 
satisfaction is crucial for workers, their families, and 
the workplace (Chan et al., 2020). In the Chilean context, 
studies have highlighted how working conditions and 
fears related to COVID-19 influenced life satisfaction 

among professionals, emphasising the need to consid-
er both structural and psychological aspects in labour 
settings (Denegri et al., 2021).

In this context, several national and internation-
al studies have assessed the impact of structural job 
factors, such as available lunch time and work sched-
ules, on workers’ diets (Paredes et al., 2018; Salinas et 
al., 2014). As workplace well-being gains increasing rec-
ognition, researchers have begun to explore how job 
structure influences workers’ health habits, particular-
ly nutrition. Given the increasing recognition of work-
place well-being, researchers have examined how job 
structure impacts workers’ health behaviours, includ-
ing diet. These studies have identified certain groups of 
workers who experience structurally precarious nutri-
tion, highlighting that many workers do not have ac-
cess to a proper diet during their workday, which can 
have detrimental effects on their health.

Previous research suggests that a healthy diet not 
only improves physical health but is also associated 
with psychological benefits, such as enhanced mood 
and higher energy levels. These factors, in turn, con-
tribute to better job performance and greater job sat-
isfaction (Conner et al., 2015). In line with this, several 
authors have emphasised the crucial role of a healthy 
diet in promoting job satisfaction (Penttinen et al., 2021; 
Xu et al., 2019). Furthermore, healthy food consumption 
has been linked to lower job stress (Alexandrova-Kar-
amanova et al., 2016; Chui et al., 2019; Penttinen et al., 

https://creativecommons.org/licenses/by-nc-nd/4.0/
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2021) and increased work commitment, both of which 
are associated with higher job satisfaction.

In addition to the relationship between diet quality 
and job satisfaction, research with dual-income fami-
lies has found an association between satisfaction with 
food-related aspects of life and diet quality, which en-
compasses aspects such as variety, balance, and the nu-
tritional value of the food consumed (e.g., Schnettler et 
al., 2022). Satisfaction with food-related life is defined 
as people’s positive perception of their diet and eating 
habits (Grunert et al., 2007). This relationship suggests 
that greater satisfaction with food-related life is linked 
to healthier and more conscious food choices, which 
aligns with theoretical models in the psychology of eat-
ing, such as the Theory of Planned Behaviour (Ajzen, 
1985), which posits that positive attitudes towards food 
are key predictors of healthy eating behaviours.

Family is one of the main institutions for human 
development and constitutes one of the pillars upon 
which personal and social well-being is based (Matei et 
al., 2021). According to Zabriskie and Ward (2013), satis-
faction with family is defined as an individual’s over-
all assessment of the circumstances of their family life 
compared to their own standards and expectations. 
One aspect of family life that can influence well-being 
is the quality of the diet, as family eating habits have 
been linked to better nutrition and overall satisfaction. 
During the pandemic, studies reported that a higher 
frequency of family meals is associated with better diet 
quality (Berge et al., 2016; Grunert et al., 2021), as well as 
higher consumption of home-made food (Grunert et al., 
2023; Ruíz-Roso et al., 2020; Wang et al., 2021). Further-
more, the determinants of job satisfaction are linked 
not only to work but also to family influences since 
family obligations might disrupt an individual’s work 
responsibilities (Venkatesh et al., 2019), while family 
resources may positively affect the work environment 
(Kalliath et al., 2019). Recent studies in Chile highlight 
the complex interaction between work–family conflict, 
support, and family satisfaction, showing that higher 
levels of work support can mitigate the negative impact 
of work–family conflict on family well-being (Necul-
man et al., 2025).

In addition to the bottom-up approach to life sat-
isfaction, the spillover model proposes a positive re-
lationship between life domains and life satisfaction 
(Strauser, 2013). However, according to Sirgy (2012), in-
dividual experiences in one life domain not only influ-
ence life satisfaction (vertical indirect effect), but can 
also interact with each other, such as work, finance, 
family, and fun (horizontal indirect effect). This frame-
work suggests that the relationship between diet qual-
ity and job satisfaction might not be direct, but instead 
mediated by satisfaction in other life domains, such as 
family life and satisfaction with food-related aspects 
of life, highlighting the need for a mediation model to 
better understand these interactions. In this regard, 
Hun et al. (2022) suggest that the effect of a healthy diet 
on job satisfaction is not direct but may be influenced 
by well-being in other areas of an individual’s life. The 
serial mediators have been established based on their 
conceptual and empirical proximity to the independ-

ent and dependent variables. Satisfaction with food-re-
lated life was proposed as the first mediating variable 
because it measures people’s perception of their diet 
and eating habits (Grunert et al., 2007), which is likely 
linked to another food-related variable, diet quality. 
On the other hand, satisfaction with family has shown 
significant correlations with job satisfaction (Schnet-
tler, Miranda-Zapata et al., 2020). This link has been ex-
plained by considering the interrelations between the 
job and family domains (Greenhaus & Powell, 2006). On 
this basis, it is proposed that satisfaction with one’s eat-
ing habits can be carried over to family members (e.g., 
by sharing meals), and this can contribute to improving 
the individual’s family relationships. 

Therefore, this study examined the serial mediating 
role of satisfaction with food-related life and satisfac-
tion with family in the relationship between diet qual-
ity and job satisfaction in Chilean workers. The follow-
ing hypotheses are proposed:

H1: Diet quality is directly and positively associated 
with job satisfaction.

H2: Satisfaction with food-related life plays a medi-
ating role between diet quality and job satisfaction.

H3: Satisfaction with family plays a mediating role 
between diet quality and job satisfaction.

H4: Satisfaction with food-related life and satisfac-
tion with family have a serial mediating role between 
diet quality and job satisfaction.

Diet quality
(IASE)

SWFoL SWFaL

OJSS

Figure 1. Proposed serial mediation model for Satisfaction 
with food-related life (SWFoL), Satisfaction with family 
(SWFaL), diet quality (measured by IASE or Adapted Heal-
thy Eating Index, IASE in Spanish), and Job satisfaction 
(OJSS)

Understanding indirect relationships is critical to de-
veloping effective interventions promoting job satisfac-
tion and worker productivity. The relationship between 
job satisfaction and worker productivity is a widely re-
searched topic in the literature, as higher well-being at 
work has been associated with improved performance, 
reduced absenteeism, and lower job turnover (Ensour 
& Al Maaitah, 2024). In this context, the present study 
is relevant in exploring the relationship between diet 
quality and job satisfaction and how other aspects of 
workers’ lives, such as satisfaction with food-related 
life and family, may mediate this relationship. This 
model suggests that overall life satisfaction is influen-
ced by satisfaction in different domains, such as family, 
work, health, and financial situation (Pavot et al., 2008). 
Recent longitudinal studies in Chile have shown that 
self-rated health and life satisfaction are closely related 
to psychological well-being, particularly concerning 
depressive symptoms (Schleef et al., 2024).
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Method 

The methodological design is quantitative, non-experi-
mental, cross-sectional, descriptive, and correlational 
(Carrillo et al., 2023; Moysén & Villaveces, 2023). 

Participants

The inclusion criteria were residing in the commune of 
Santiago or its surrounding areas in the Santiago Me-
tropolitan Region of Chile, belonging to nuclear fami-
lies with two parental incomes, and having adolescent 
children between 10 and 15 years of age. The sample 
was purposively selected through quota sampling, pro-
portional to the communal distribution of families by 
socioeconomic level (SEL), categorised as high, medium, 
and low, based on the 2015 CASEN survey (Ministerio de 
Desarrollo Social, 2016). 

430 participants completed the questionnaire, com-
prising 50% men and 50% women; with an average age 
of 41.1 years. Most belong to the middle SEL, 72.6% have 
a dependent job, 65.8% work full-time, and 84.4% per-
form their duties in person (Table 1).

Table 1. Socio-demographic description of the sample (%) 

Characteristics Total sample
Age
         20 - 30 years 47.2
         40 - 50 years 51.3
         60 - 70 years 1.1
Socioeconomic level
         Low 19.1
         Medium 80.2
         High 0.7
Type of work
         Dependent 72.6
         Independent 27.4
Workday
Full-time 65.8
        Part-time / Shifts 34.2
Form of work
         In-person 84.4
         Remote 15.6

Instruments

For data collection, the study participants answered a 
questionnaire with socio-demographic identification 
questions: age, kind of employment, working day, and 
form of work. Questions about household size and in-
come were also asked to determine socioeconomic sta-
tus (Asociación de Investigadores de Mercado, 2016). In 
addition, the following scales and instruments were 
included:

Adapted Healthy Eating Index (IASE in Spanish). 
The IASE, adapted from the US-HEI (Kennedy et al., 
1995) by Norte and Ortiz (2011), assesses overall dietary 
quality in Spanish-speaking populations. It considers 
the frequency of consumption of nine food groups: ce-

reals, vegetables, fruits, dairy products, meats, legumes, 
processed meats, sweets, and sugary soft drinks. Par-
ticipants indicated their consumption frequency on 
a five-point scale, ranging from ‘daily’ to ‘never’. Each 
group is scored from 0 to 10 according to compliance 
with dietary recommendations, and a score is added 
for dietary variety, with a maximum of 100 total points. 
Scores above 80 indicate a healthy diet, between 51 and 
80 suggest that changes are required, and below 50 in-
dicate an unhealthy diet. 

Overall Job Satisfaction Scale (OJSS). Proposed by 
Agho et al. (1992), it consists of 6 items grouped into one 
dimension that assess the worker’s overall satisfaction 
with their job. An example item is “I enjoy my work very 
much”. Respondents indicated their degree of agree-
ment with each statement using a 5-point Likert scale (1: 
“completely disagree”, 5: “completely agree”). The Span-
ish version of the OJSS, previously validated in studies 
in Chile (Schnettler, Miranda-Zapata et al., 2020), was 
used and showed good internal consistency in the study 
sample (Cronbach’s a = 0.895, w = 0.900). OJSS scores are 
derived from the aggregate of the scores of the six items. 
Higher scores indicate greater job satisfaction. 

Satisfaction with Food-related Life Scale (SWFoL). 
Proposed by Grunert et al. (2007), it assesses a person’s 
overall satisfaction with their eating habits. It has a sin-
gle dimension that groups the five items of the scale. For 
example, “Food and meals are very positive elements 
in my life”. The respondent was asked to answer their 
level of agreement with each of these statements on 
a 6-point Likert scale (1: strongly disagree, 6: strongly 
agree). The version validated in Chile has a values > 0.76 
in adults (Schnettler, Miranda-Zapata et al., 2020) and 
showed good internal consistency in this study sample 
(Cronbach’s a = 0.827, McDonald’s w = 0.834). The SWFoL 
score is the sum of the five items on the scale. Higher 
scores indicate greater SWFoL.

Satisfaction with Family Life Scale (SWFaL). Pro-
posed by Zabriskie and McCormick (2003), it is a mod-
ified version of the Satisfaction with Life Scale (SWLS, 
Diener et al., 1985) in which the words ‘family life’ re-
placed the word ‘life’ in each of the five original items of 
the SWLS. The SWFaL scale corresponds to a conscious 
cognitive judgment of family life in which the judgment 
criteria depend on the individual (Zabriskie & Ward, 
2013). An example of the items of this instrument is: “In 
many ways, my family life is close to ideal”. This study 
used the Chilean-validated version of the SWFaL scale, 
which has shown good internal consistency in studies 
with adults (a > 0.91) in Chile (Schnettler, Miranda-Zapa-
ta et al., 2020). Respondents were asked to indicate their 
degree of agreement with the five statements using a 
six-point Likert scale (1: completely disagree, 6: com-
pletely agree). The SWFaL score is the sum of the five 
items on the scale. Higher scores indicate greater sat-
isfaction with family. The scale showed good internal 
consistency in this study sample (Cronbach’s a = 0.908, 
w = 0.940).

The discriminant validity of the SWFoL, SWFaL, and 
OJJS scales has previously been demonstrated in sam-
ples of workers in Chile through confirmatory factor 
analysis (Schnettler, Miranda et al., 2020). In their anal-
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ysis, Schnettler, Miranda-Zapata et al. (2020) reported 
that the measurement models for OJJS (RMSEA = 0.039; 
CFI = 0.989; TLI = 0.984), SWFaL (RMSEA = 0.070; CFI = 
0.984; TLI = 0.976), and SWFoL (RMSEA = 0.051; CFI = 
0.987; TLI = 0.979) showed good or at least acceptable fit 
to the data. Furthermore, all three scales demonstrat-
ed strong reliability, with Omega coefficients ranging 
from 0.89 to 0.99 and average extracted variance values 
exceeding 0.50. The factor loadings also supported con-
vergent validity, as all were statistically significant and 
had values above 0.5.

Procedure

Data were collected between March and July 2021, fo-
llowing a protocol approved by the Ethics Committee 
of the Universidad de La Frontera. The university ad-
heres to the Declaration of Helsinki, ensuring that the 
study complies with internationally recognized ethical 
standards for research involving human participants. 
To select participants, authorities from schools in San-
tiago and surrounding communes were contacted. The 
Vulnerability by School Benchmark Index (IVE in Spa-
nish) was used to represent the socioeconomic distribu-
tion of households. Parents were invited to participate, 
and trained interviewers informed them about the ob-
jectives and characteristics of the study, ensuring the 
confidentiality and anonymity of their responses. Data 
were collected online through QuestionPro and super-
vised by interviewers who kept in contact via telepho-
ne and email. Participants provided informed consent 
online before answering the questionnaires, where the 
ethical measures taken to safeguard data integrity and 
privacy were detailed. Each participant was identified 
with a number for subsequent data analysis.

As a token of appreciation for their contribution to 
the study, participants were given an electronic trans-
fer of $10,000 Chilean pesos. 

Data analysis

The analyses were carried out using the statistical pro-
gramme IBM SPSS v. 20.0 as well as the PROCESS ma-
cro v. 3.4. To examine the reliability of the scales used, 
Cronbach’s alpha and Omega coefficient analyses were 
performed, which must exceed the criterion of a ≥ 0.7 
established for research purposes (Carretero-Dios & 
Pérez, 2005). The correlations among the variables un-
der study were calculated using Pearson’s correlation 
analysis.  

A serial mediation path analysis (Figure 1) was em-
ployed to achieve the study’s objectives, utilising Hayes’ 
(2018) Model No. 6. 

The IASE (diet quality) was considered an independ-
ent variable, job satisfaction a dependent variable, and 
satisfaction with food-related life and satisfaction with 
family as mediators (Figure 1). Gender, socioeconom-
ic status, and type of work were used as control varia-
bles. The statistical criterion p < 0.05 was used to reject 
the null hypotheses. The 95% confidence interval with 
values containing 0 was the statistical requirement for 
mediation to reject the null hypotheses (Erceg-Hurn & 
Mirosevich, 2008).

Results 

Table 2 presents the mean scores and correlations among 
the studied variables. All identified associations de- 
monstrated statistical significance and followed the 
expected patterns. Considering the average values,  
the participants are satisfied with their work, food, and 
family (Table 2). Regarding the IASE, the average value 
indicates that the diet requires change (Kennedy et al., 
1995).

To answer the specific objectives, a serial mediation 
analysis was conducted using Hayes’ (2018) Model No. 
6. Regarding the independent and dependent variables 
(Figure 2), the findings showed that there is no signif-
icant correlation between job satisfaction and diet 
quality (c ‘= -0.002; p = 0.904); therefore, hypothesis 1 is 
rejected. Diet quality was positively and significantly 
associated with satisfaction with food-related life (a1 = 
0.115; p < 0.001). Satisfaction with food-related life was 
also positively and significantly associated with job sat-
isfaction (b1 = 0.244; p < 0.001). There was no significant 
correlation between satisfaction with family and diet 
quality (a2 = 0.026; p = 0.149). Satisfaction with family 
was positively and significantly related to job satisfac-
tion (b2 = 0.134; p < 0.01). Satisfaction with food-related 
life was positively and significantly associated with 
satisfaction with family (d1 = 0.283; p < 0.001).

The mediation results demonstrate that satisfaction 
with food-related life mediates the connection between 
diet quality and job satisfaction (a1 b1 = 0.080), as indi-
cated by the 95% CI, which does not contain zero [0.039; 
0.129]. These results support the acceptance of hypoth-
esis 2.

In contrast, satisfaction with family did not play 
a statistically significant mediating role in the rela-
tionship between diet quality and job satisfaction (a2 

Table 2. Mean, standard deviation, and correlations between variables

Mean (SD) 1 2 3 4
1. Diet quality (IASE) 62.11 (13,57) --
2. Job satisfaction 22.05 (4,71) 0.125** --
3. Satisfaction with food-related life 22.07 (7,65) 0.295** 0.275** --
4. Family satisfaction 23.74 (4,85) 0.148** 0.209** 0.301**  --

** The correlation is significant at 0.001 (bilateral).
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b2 = 0.009), as indicated by the 95% CI containing zero 
[-0.005; 0.027]. Hence, hypothesis 2 is rejected.

In serial mediation, satisfaction with food-relat-
ed life and family positively mediate the association 
between diet quality and job satisfaction among this 
sample of workers (a1 d1 b1 = 0.012, 95% CI [0.025; 0.029]). 
These results support the acceptance of hypothesis 4. 
The total indirect effect was significant (c – c’ = 0.103, 
95% CI [0.056; 0.158]). 

Diet quality
(IASE)

SWFoL

a1 = 0.105 *** b1 = 0.244 ***a2 = 0.026 b2 = 0.134 **

d1 = 0.283 ***

c’ = -0.002
c = 0.037 *

SWFaL

OJSS

Figure 2. Results of serial mediation between for Satisfac-
tion with food-related life (SWFoL), Satisfaction with fa-
mily (SWFaL), diet quality (measured by IASE or Adapted 
Healthy Eating Index, IASE in Spanish), and Job satisfac-
tion (OJSS)
* p < 0.05; ** p < 0.01; *** p < 0.001. 

Furthermore, indirect effects and effect contrasts are 
displayed in Table 3, including b and SE values. The 
confidence intervals, which do not contain zero, indica-
te that the total indirect effect is significant (b = .0359,  
CI = .0196-.0584), as well as the effect with the model 
that includes SWFoL as a mediator (Ind1, b = .0283, CI 
= .0138-.0452) and the effect for the model with both 
SWFoL and SWFaL (Ind3, b = .0044, CI = .0008-.0099) 
as serial mediators. Regarding contrasts between mo-
dels, the difference between Ind1 – Ind2 (b = .0250,  
CI = .0089-.0432) and Ind1 – Ind3 (b = .0241, CI = .0085-
.0414) show that Ind1 is statistically different from the 
other two, whereas Ind2 and Ind3 are statistically simi-
lar (b = -.0009, CI = -.0090-.0050). These findings support 
that the IASE-SWFoL-OJSS model is significantly larger 
than IASE-SWFaL-OJSS and IASE-SWFoL-SWFaL-OJSS. 

Regarding the control variables, gender significant-
ly influenced the relationship between diet quality 
and satisfaction with food-related life (0.161; p < 0.001), 
while the SEL significantly affected the relationship be-
tween diet quality and satisfaction with family (0.112;  
p = 0.015).

The percentage of variance explained by this model  
is 28.8%; the model was statistically significant  
(p < 0.001).

Discussion

The present study is the first to examine the serial me-
diating role of satisfaction with food-related life and 
satisfaction with family in the relationship between 
diet quality and job satisfaction. The results showed 
no direct significant relationship between diet quali-
ty and job satisfaction, contradicting previous studies 
that have positively associated healthy eating with job 
satisfaction (Penttinen et al., 2021; Xu et al., 2019). Howe-
ver, our results align with Hun et al. (2022)´s suggestion 
that the impact of a nutritious diet on job satisfaction is 
not direct; it may be influenced by an individual’s ove-
rall well-being in various aspects of their life. Thus, the 
lack of a direct relationship in the present study may be 
attributed to the presence of satisfaction with food-re-
lated life and satisfaction with family as mediators. 
The correlations between job satisfaction and satisfac-
tion with food-related life and between job satisfaction 
and satisfaction with family were stronger than the 
correlation between job satisfaction and diet quality 
(see Table 2). In addition, another plausible explanation 
of our results is that they may be related to the specific 
context of Chilean workers, including cultural and wor-
kplace differences, which may differ from the settings 
of studies that found significant direct associations. 

Diet quality was positively associated with satis-
faction with food-related life, which is consistent with 
previous research that has linked better diet quality 
with higher levels of satisfaction with food-related life  
(Schnettler et al., 2020; 2023). In addition, satisfaction 
with food-related life showed a positive relationship 
with job satisfaction, consistent with previous evidence 
linking the two factors (Schnettler, Miranda-Zapata et 
al., 2020; Zhang & Ma, 2020). Satisfaction with food-re-
lated life significantly mediated between diet quality 
and job satisfaction, suggesting that a better diet en-
hances satisfaction with food-related life, which in 
turn influences job satisfaction. This finding is consist-
ent with studies that point to a relationship between job 
satisfaction and well-being beyond the work setting, in-
cluding health and healthy food consumption (Chan et 
al., 2020; Paredes et al., 2018; Penttinen et al., 2021; Sali-

Table 3. Indirect and model contrast effects for Diet quality and Job satisfaction

Outcomes b BootSE BootLLCI BootULCI
Total indirect effect
Diet quality – job satisfaction .0359 .0090 .0196 .0584
Indirect effect
AHEI-SWFoL-SJob (Ind1) .0283 .0080 .0138 .0452
AHEI-SWFaL-SJob (Ind2) .0032 .0028 -.0019 .0093
AHEI-SWFoL-SWFal-SJob (Ind3) .0044 .0023 .0008 .0099
Contrast Ind1 – Ind2 .0250 .0087 .0089 .0432
Contrast Ind1 – Ind3 .0241 .0083 .0085 .0414
Contrast Ind2 – Ind3 -.0009 .0035 -.0090 .0050
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nas et al., 2014; Xu et al., 2019). In other words, a high-
er quality of diet is linked to job satisfaction through 
an individual’s satisfaction with food-related life. This 
finding implies that what workers eat fuels their bodies 
and indirectly boosts their happiness and fulfilment at 
work.

By contrast, there was no significant relationship be-
tween diet quality and satisfaction with family, nor was 
there a mediating role of satisfaction with family in 
the relationship between diet quality and job satisfac-
tion. In this context, the findings of this study indicate 
that, for the sample analysed, the quality of diet did 
not emerge as a significant determinant of satisfaction 
within the family domain. This result can be attribut-
ed to the observation that, for employees, satisfaction 
with family is more closely associated with social inter-
actions during family meals than with the nutritional 
quality of the food itself (Berge et al., 2016; Jones, 2018; 
Riquelme & Giacoman, 2018; Utter et al., 2018). However, 
a positive relationship was observed between satisfac-
tion with family and job satisfaction, consistent with 
prior research on couples with a dual parental income 
(Orellana et al., 2023).

Similarly, satisfaction with family was positively 
related to satisfaction with food-related life. Previous 
studies have shown that the social context of food con-
sumption influences well-being and satisfaction with 
food-related life (Conner et al., 2017; Otake & Kato, 2017; 
Warner et al., 2017), particularly when food is enjoyed in 
the company of familiar individuals (Nepper et al., 2016). 
Therefore, the positive associations between diet qual-
ity and satisfaction with food-related life, satisfaction 
with food-related life and satisfaction with family, and 
satisfaction with family and job satisfaction suggest an 
underlying mechanism that explains the relationship 
between diet quality and job satisfaction. Namely, sat-
isfaction with food-related life and satisfaction with 
family life were significant serial mediators between 
diet quality and job satisfaction. These results suggest 
that, although diet quality and job satisfaction have no 
direct relationship, they are indirectly linked through 
these satisfaction domains. These results are consist-
ent with the cross-domain spillover theory (Sirgy, 2012) 
and provide a deeper understanding of the relationship 
between diet quality and job satisfaction among Chil-
ean workers. These results suggest that an adequate 
diet quality is a crucial factor for workers, as it not only 
directly enhances their satisfaction with food-related 
life but also indirectly improves their satisfaction in 
the family and work domains. This is a relevant result 
because diet quality also has the potential to indirect-
ly positively influence life satisfaction according to the 
bottom-up model (Diener et al., 1999). 

The data indicate a stronger relationship between 
diet quality, satisfaction with food-related life, and job 
satisfaction than between diet quality, family satisfac-
tion, and job satisfaction. This suggests that while fam-
ily satisfaction may play a role, it is not essential to un-
derstanding the relationship between diet quality and 
job satisfaction. Therefore, the model that includes diet 
quality, satisfaction with food-related life, and job sat-
isfaction is more effective in explaining the connection 

between diet quality and job satisfaction compared to 
the model that considers satisfaction with food-related 
life and family satisfaction as sequential mediators.

Regarding the control variables, the influence of 
gender in the relationship between diet quality and 
satisfaction with food-related life may be associated 
with the different conceptualisation that women and 
men have regarding satisfaction with food-related life. 
While women associate satisfaction with food-relat-
ed life with healthy eating, men associate satisfaction 
with food-related life with both healthy and tasty but 
unhealthy foods (Schnettler, Hueche et al., 2020). The 
influence of the SEL on the relationship between diet 
quality and satisfaction with family may be associat-
ed with evidence showing that individuals from fam-
ilies with a low SEL have more unhealthy eating habits 
than their counterparts from families with a higher 
SEL (Min et al., 2018; Rasmussen et al., 2018). Therefore, 
individuals may be less satisfied with their family life.

In terms of limitations, this study employed a 
cross-sectional design, which precluded the establish-
ment of causal relationships. Therefore, these relation-
ships should be evaluated further in future longitudinal 
studies. A longitudinal approach would enable a deeper 
understanding of how diet quality, satisfaction with 
food-related life, and family satisfaction evolve, and 
how these changes influence job satisfaction. Addition-
ally, the non-random nature of the sample used in this 
study limits the ability to generalise the findings to the 
larger population of dual-earning parents with teenage 
children in Chile, as it only included workers belong-
ing to nuclear families with two parental incomes, and 
having adolescent children between 10 and 15 years of 
age. Therefore, future research should employ a ran-
dom sampling method that considers families with dif-
ferent structures at various stages of life. Furthermore, 
the IASE used to measure diet quality does not encom-
pass all food groups and quantities consumed; there-
fore, future studies should utilise more comprehensive 
instruments. Finally, by focusing only on the Santiago 
Metropolitan Region, cultural and socioeconomic fac-
tors specific to this area may have influenced the re-
sults. Thus, future studies should include other regions 
of Chile to consider differences in working conditions 
and their impact on job satisfaction. 

Conclusions 

Using the serial mediation methodology proposed by 
Hayes (2018), the results indicate that the relationship 
between diet quality and job satisfaction is mediated by 
satisfaction with food-related life and satisfaction with 
family. This finding suggests that positive experiences 
in these two domains are transmitted to the workplace, 
improving job satisfaction.

A key direction for future research is to consider 
the moderating effects of control variables, including 
gender and socioeconomic status. In this study, gender 
influenced the relationship between diet quality and 
satisfaction with food-related life, while socioeconomic 
level influenced the link between diet quality and satis-
faction with family. In these cases, gender and socioeco- 
nomic level could act as moderators, rather than mere 
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control variables, influencing the strength of these rela-
tionships. Exploring these moderating effects in future 
studies could yield more nuanced insights into how 
these variables influence the relationships between 
diet quality, satisfaction with food-related life, family 
satisfaction, and job satisfaction. In addition, examin-
ing changes related to the economic sector, income, and 
worker autonomy is also pertinent. Furthermore, the 
data for this study were collected during the pandem-
ic, so it would be interesting in the future to investigate 
whether the relationships found have been affected 
since this health crisis.

From a practical perspective, these results have sig-
nificant implications for organisations, as they guide 
the development of strategies to increase job satisfac-
tion and employee productivity. Companies should fa-
cilitate an environment that promotes diet quality, such 
as providing adequate eating spaces, access to healthy 
food options, and nutrition education programmes. 
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